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QUALITY ENGINEER

	Tier
	Professional / Skilled Specialist

	Job Family
	Quality, Compliance & Audit

	Reports to
	QA/QC Manager

	Direct Report(s)
	None

	Location(s)
	Morocco Site Based

	Company
	FiveNines Morocco operating entity – TBC



Role Purpose

Responsible for right-first-time quality on a FiveNines mission-critical datacentre project in Morocco, where FiveNines acts as main contractor. The Quality Engineer implements the Project Quality Plan and the inspection and test regime across civil, structural and MEP packages, verifying that works and materials conform to the client specification, the approved design, ISO 9001 and the Moroccan (NM) and international standards referenced in the contract. The role builds the quality evidence that supports L1–L5 commissioning and handover, and holds the supply chain to FiveNines' standard of Right First Time. Every Time.

Key Responsibilities 

· Quality plan: Implement and maintain the Project Quality Plan in line with ISO 9001, client requirements and FiveNines procedures.
· Inspection and test plans: Develop and review ITPs with subcontractors, and agree hold and witness points with the client and any appointed bureau de contrôle.
· Inspection: Carry out and record inspections, including rebar and pre-pour checks, MEP installation inspections, pressure tests and cable tests.
· Materials and equipment: Verify submittals, certificates of conformity, mill certificates and NM/CE marking; run receiving inspection for local and imported materials; support factory acceptance testing of long-lead MEP equipment.
· Testing: Coordinate testing by accredited laboratories (concrete, soils, welds and coatings) and track results to acceptance.
· Non-conformance: Raise, investigate (RCA) and close out NCRs, and verify that corrective and preventive actions are effective.
· Subcontractor quality: Assess subcontractor quality capability at prequalification, run quality kick-offs and monitor performance through the works.
· Audit: Plan and conduct internal and supplier audits to ISO 9001 and track findings to close-out.
· Commissioning and handover: Confirm construction completion records are in place before each commissioning level, and compile the quality dossier, as-built records and O&M inputs.
· Reporting: Report quality KPIs, including NCR trends, first-time pass rates and snag close-out, to the QA/QC Manager and the client.
· Continuous improvement: Capture lessons learned and drive improvements to procedures, standards and workmanship.
· Any other reasonable duties in line with business needs.


Qualifications, Skills & Experience 
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· Degree in Civil, Mechanical or Electrical Engineering (e.g. Diplôme d'Ingénieur d'État) or an equivalent qualification.
· Minimum 4 years in a quality role on construction projects; datacentre or MEP-intensive experience preferred.
· ISO 9001 internal auditor qualification; lead auditor desirable.
· Hands-on experience of ITPs, NCR management, root cause analysis and construction testing.
· Working knowledge of Moroccan (NM) standards and the EN/IEC standards commonly specified for MEP works.
· Competent with quality and project platforms (e.g. Procore, Autodesk Construction Cloud) and Excel.
· IOSH Managing Safely or equivalent site safety training.
· Strong attention to detail, problem-solving and organisational skills, with the ability to manage a heavy workload.
· Professional fluency in French and English is essential; Arabic (including Darija) is strongly preferred.


Key Competencies

	Competency
	Description
	Level

	Quality Management Systems (QMS)
	Implements, maintains and audits the project QMS in line with ISO 9001 and FiveNines requirements.
	Advanced

	Audit Planning & Execution
	Plans and conducts internal and supplier audits with documented outcomes.
	Intermediate

	Regulatory & Standards Compliance
	Applies client specifications, NM and international standards to verify conformity of works and materials.
	Advanced

	Non-Conformance & Corrective Action
	Manages NCRs, root cause analysis, CAPAs and continuous improvement actions.
	Advanced

	Inspection & Testing
	Plans and executes inspection and test regimes across civil, structural and MEP works.
	Advanced

	Risk Assessment & Assurance
	Identifies quality risks and provides assurance on control effectiveness.
	Intermediate

	Reporting & Evidence Management
	Maintains complete, traceable quality records and accurate KPI reporting for audit and handover.
	Advanced

	Quality Improvement & Standards Development
	Drives continuous improvement and defines quality standards and best practice.
	Intermediate




Our Values
Capability: Our people are our edge. We attract, retain, and develop the best people in the industry. We build high-performance teams that deliver, time and again. 
Curiosity: We seek smarter ways to build. We embrace innovation and technology to overcome complexity and deliver better outcomes. We solve the impossible. 
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Community: Partnership is in our DNA. We work collaboratively across clients, colleagues, and supply chains, united by trust, transparency, and shared goals. 
Compliance: Everyone has to do it; we do it better. We go beyond the basics, setting the standard in safety, sustainability, quality, and regulation. It’s not a tick-box; it’s a mindset.
Commitment: Mission-critical is our comfort zone. We thrive under pressure and take pride in delivering where others hesitate; reliably, safely, and exceptionally. 
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